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Clevelands Wholesale Limited
Woodcock Hill Industrial Estate, Harefield Road Rickmansworth Herts
WD3 1PQ
UK
Telephone: 01923 711772 Fax: 01923 711774
email: sales@clevelandsdiecast.co.uk
Web: www.clevelandsdiecast.co.uk

RETURNS FORM

Every measure has been taken to ensure that your parcel arrives in good condition. However
if you find damaged items in your delivery please fill in the returns form completely stating
whether you require a replacement or credit and include the form with your parcel for return.
Any damages or discrepancies must be reported to us within 3 days of receipt of delivery.
None of the products may be returned for credit without the company’s prior acceptance
being given.

Please see our Terms and Conditions for full details.

Any items returned to us without the attached form will not be credited or replaced.

When the items have been received they will be replaced, stock permitting or credited along
with the postage cost on to your account.
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